
Audit Readiness

• Areas of Concern
– Auto receipt
– Order increases
– Obligation of proper funds

• Account approvals/access
• Set up of billing information
• Pricing of items on orders and receipts
• Who placed order – authority to obligate

• Auto receipt and order block – Feb 2013
• Meetings with services to discuss other issues

– Other concerns?
– Within next few months
– Service POCs?



Auto Receipt  and “Order 
Block”

• Auto receipt being phased out by end 
CY2012

• New STORES build slated for Feb 2013
– New look and feel
– No more auto-receipt
– Order placed on hold for 

• Incorrect RDD (already done)
• Non-case quantity orders (no longer “bumped 

up” in quantity)
• Non-receipt of product



New STORES “Home” page

Warning link 
will appear if 
customer 
has receipts 
to do that 
will hold 
orders from 
being sent.



Orders Placed on Hold

1

2

3

Hold 1 = Invalid RDD
Hold 2 = Non-case quantity order
Hold 3 = Non-receipt of product

Order put on hold and 
cannot be approved 
to be sent until order 
over 5 days past the 
RDD is receipted.  

Hold is based 
on receipting 
for individual 

ship-to
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